
National Workshop & Conference on
Healthcare Quality & Patient Safety

14 & 15 December 2024          9:00 AM - 5:00 PM         Knowledge Hub, Aster Medcity, Kochi

Organized by CAHO South Zone in association with Aster Medcity, Kochi



Pre-Conference Workshop
14th December 2024 
Theme
Deciphering the Quality & Safety Language to CEOs - Communicating Impact and Value

Highlights
This interactive workshop is designed for Quality Managers, Administrators, Nursing Managers to learn how to effectively 
communicate the impact of quality and safety initiatives to senior leadership. Featuring expert-led lectures, practical 
exercises, and real-time feedback, participants will leave equipped with the skills to align their quality efforts with 
organizational goals.

Consortium of Accredited Healthcare Organizations (CAHO) in association with Aster Medcity, 
Kochi, cordially invites you to an engaging Workshop & Conference on Healthcare Quality and Safety. 
This two-day event will bring together healthcare professionals, including quality managers, 
administrators, nursing staffs, and doctors, to explore innovative strategies and best practices
in quality improvement and patient safety. 

The workshop focuses on effectively communicating the impact of Quality and Safety initiatives 
to executive leadership, equipping participants with valuable insights and skills. The conference
will feature expert speakers and panel discussions on emerging trends, the financial impact
of quality initiatives, and the importance of patient-centered care. 

Join us as we collaborate to enhance the standards of healthcare quality and
safety in our institutions and beyond. Your participation will contribute to
shaping a safer and more efficient healthcare landscape.



Conference & Launch of Centre for Quality
Promotion (CQP)
15th December 2024 

Who Should Attend
Department leads, Administrators, Quality and Nursing staff, Clinicians.

Highlights
Join us for the official launch of the Centre for Quality Promotion, followed by
a full-day conference focused on current trends, the financial impact of quality,
patient-centered care, and the integration of technology in healthcare safety.
Network with leading healthcare professionals and learn from expert speakers
and panel discussions.

Conference Topics
•  Current Trends in Quality & Safety

•  The Financial Impact of Quality & Safety

•  Patient-Centered Care and Quality Outcomes

•  Leveraging Technology for Quality Improvement

•  Building a Culture of Safety in Healthcare

•  Challenges and Opportunities in Healthcare Quality



Our Distinguished Speakers

Dr Parag Rindani
CEO Wockhardt

Hospital

Fr Johnson Vazhappilly CMI
Executive Director &

CEO of Rajagiri Hospital,
Chair-CAHO Hospitals Division

Dr Lallu Joseph
Quality Manager &

Asso. General Superintendent,
CMC Vellore

General Secretary, CAHO

Ms Gracy Mathai
CEO Baby Memorial Hospital &

CAHO - Kerala
State Representative

Ms Beena John
Head Quality,

Aster MIMS, Calicut

Ms Jyothi Antony
Head Quality,

Aster Medcity, Kochi

Ms Anitha TG
Kerala Cluster Head,
Service Excellence,

Aster DM Healthcare India

Dr Rashmi N P
Asst Medical Superintendent
Aster Whitefield, Bangalore

Dr Rashmi Ann
 Head Service Excellence,

Rajagiri Hospital, Aluva

Capt. Thangam Rajarathinam
Chief of Nursing,

Aster DM Healthcare India

Dr Suneel Mundkur
Prof. Department of Paediatrics,

Kasturba Medical College,
Manipal, CAHO - Faculty &

Program Director 

Dr Suvin Shetty
Pathologist and Head,

Dept of Laboratory Medicine,
Dr. L H Hiranandani Hospital,

Powai, Vice Chair, CQP Wing, CAHO

Mr Renjith Krishnan
Group CEO, Kinder Hospitals,

CAHO South Zone Chair

Mr Devanand K T
Regional CEO, Aster DM,

CAHO Andhra State
Representative 

Dr Anna George
Head Quality,

Aster DM Healthcare India,
Secretary CQP Wing, CAHO



We invite you to register for this insightful two-day event to reserve your spot.
• Registration Deadline: November 30th, 2024
 Note: Limited seats are available for the pre-conference workshop and will be filled in the order of registration.

REGISTRATION DETAILS

Don’t miss this opportunity to elevate your understanding of healthcare quality and safety while contributing to \
meaningful advancements in the field. We look forward to your participation.

EVENT FEE
• Pre-Conference Workshop: INR 1,000/-
• Conference: INR 1,500/-
• Combined Workshop & Conference Package: INR 2,000/-
• Students: INR 1000/- for the Conference

To Register, Please click on the
link or scan QR code to complete
your details and payment

https://bit.ly/SouthZone-Conclave

Organizing Committee
Dr Vijay Agarwal, President, CAHO
Dr Lallu Joseph, Secretary General, CAHO
Fr Johnson Vazhappilly CMI, Chairman, Hospitals Division, CAHO
Mr Renjith Krishnan, Chairman, CAHO South Zone
Ms Gracy Mathai, Kerala State Representative, CAHO
Mr Adel J, Tamil Nadu State Representative, CAHO
Ms Rashmi Srivastava, Karnataka State Representative, CAHO
Mr Gaurav Loria, Andhra State Representative, CAHO
Mr Devanand K T – Regional CEO Aster DM Healthcare & Telangana State Representative, CAHO
Dr Arjun Sundaram – Pondicherry Representative, CAHO
Mr Ramesh Kumar S, Group COO, Aster DM Healthcare, India
Dr Anup R Warrier, Group Chief of Medical Affairs & Quality, Aster DM Healthcare, India
Dr Anna George, Head Quality, Aster DM Healthcare, India & Secretary, QP Wing, CAHO
Capt. Thangam Rajarathinam, Chief of Nursing Services, Aster DM Healthcare, India
Ms Jyothi Antony, Head Quality, Aster Medcity, Kochi
Mr Sarath Kumar T S, Manager Marketing, Aster Medcity, Kochi
Ms Dhanya Syamalan, Head Operations, Aster Medcity, Kochi

RSVP: Ms Jyothi Antony, +91 88841 68122  |  Jisha M V, +91 95919 75844

https://bit.ly/SouthZone-Conclave


Aster Emergency          155218

Kochi, Kerala, India     Tel: +91 484 669 9999

astermedcity.com
dmmedcity astermedcity astermedcity DMAsterMedcity

Aster Medcity, set in a soothingly beautiful 40-acre waterfront campus, is an 800-bed quaternary 
care facility located in Kochi, Kerala. Fulfilling the vision and dream of Dr. Azad Moopen, our 
beloved chairman, the center has been delivering quality healthcare at affordable cost through 
its Centres of Excellence and multi-speciality hospital since 2013. Ours is the first JCI accredited 
quaternary care hospital in the state and combines the best of talent and technology to provide 
holistic treatment with a multidisciplinary approach.


